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RE: Initial Comments-on Daft Hea ithy Families. Transition Plarrto Medi-Cal
Dear Ms, Casillas,

The-Los Angeles County Department of Public Health's Children’s Health Outreach ihitiatives (CHOIN
Program administars contracts with-community-based agencles, cities and schouls to expand health
coverage for children in Los Angeles Couinty. These contracteif agencies conduct-outreach In the community
and provide comprehensive health coverage enroliment services to uninsured families. Agencles hot only
agslst cllents with appiications for Med!-Cal, Healthy Families, Healthy Kids:and other low=and no-cost
coverage programs, but-also troubleshoot application problems and help clients with difficulties utilizing
thelr-program benefits. ,

CHOI respectfully submits the following comments, questions gnd suggestions with regard {0 the initial
draft transitlon plan of Healthy Families subscribers to Medi-Cal:

mmunicote 1o g 4 4 : Xa):
Ouk controctad agencies have been Infarmed numetous times overthe last twe months that Spanishs
languge television and radlo, particularly Univision, has been stating on alr that the Healthy Familles
Pragram (HFP) has beer cut; and It Is now'closed, These fomilies’ cails to our ugencles arg frantle, full of
concern thot their child’s heaith insurarice has been eliminated and wondering In'some cases If they
shouid cancel or postpon their child's surgery for fear that if they are.no lenger covered; they cannot
afford ta pay out-of- pocket.

MRMIB must immediately disseminate clear Informatlon-to the media and enrollment entity/certified
application assistant [CAA) networks that MFP remuins-open and current subscribers will retain Insurance.
coverage, MRMIB should immediately send press releases; In'both English and Spanish {at o minim um} to
the media to-clarify this Informition, The Information tlso needs to be posted prominently on the MRMIB
and HFP websites, and a fact sheet should be developed {in both English and Spanish) and posted on the

‘webslte and disseminated fo CAA networks, as well as included i CAA BeWSIRREPS — - — o oo s o
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CHDI looks: forward to gaming further ¢larification and concrets next steps, Including timelines regarding
the Health Plan Network Analysis (for medical, dental.and vision: plans), How-wHl MRMIB and DHCS work
with héalth plans to assess network overlap and dstermine if providersin the Medi-Cal. plansare wllllns t6
accept-new patlents? How will this assessment be coordinated to ensurethat: providers are responsive?

With regard 16 possibla enroliment:caps by Medi-Cal providers, DPH would:ike to.recommant that DHCS
provide an extra Incentive/s to Medi-Cal providerswho.do notinstitute enroifment. caps ind remain:i open
to-acoepting former Healthy Familles subscribers, ‘Such incentives. mayinclude priority-assistance’ with
conversion to Electronic Heglth Records? (EHR}, and the-ansuing incentives that accompany EHR conversion‘
MRMIB must work closely with DHCS must ensure that as many:-Medi-Cal providers as possible. te-open to
~and.wilf accept the newly trans:tmned HFP children, if resuits from this. network analysis shaw , p

Whl!e CHGI apticipates recewing mors. detai!ed !nformaﬂon an MRM!BIDHCS’s process with: Maximus o
transltlon Las Anaalss Ccuntv HFP chlldren into Medn: en

Med!,, a[fee-for-servl' -3 . led in:

finy the Califarila Health Care Faundation showsihat only 23% of !.05 Angeles Countv cﬁl!dren enroiled In
. Medi-Cal- dental plan visited s dentistin-2011 ‘With-;:dental care: utillzatian belng a top rlcritv for all
:hl!dren, it is lmperative that these new Medl Cal'sy

The local DPSS ofﬂces intog Angeles Cor.mtv will be recelving over 220,{100 new Madl- Cal cases-asthe result
of thetransition. CHO) agenicies work closely with our local DPSS district offices to help- farlifes obtain and
retain M/Cbenefits and secvices. Forthesake ofthe HFPfamilies, and to-fielp: familles. understand the
transitionof the oversight.of their-health coverage, HFP families miist be. cléarly informed of new-contact
Information for thelr nevi:eligibility workar/s, This transition will be confusing and frustrating to-cllents.
unfamiliar'with communicating with public social service offices. With'this n-mind, CHO# waald
recommend:developlng messaging not only for transitloning famifies: buttraining materfals: {or
Informational fact sheets) for DRSS sligibllity workers:to understand the HFS clientele, how they praviously
obtalned tustomer sevvice in HFp: and how their premium’payments structure-and processes will change.

pMental Health Service Transitio
:MRMIR and: DHCS should provide stakeholders & detalied transition planfor HFP subscribers whowill now
be recelving their services thiough county Departments of Mentai Health (DMH). How:will service deilvery
change? How Wil patlent historles and charts be transitioned to provide the best continulty of cara? How
< owilf MRMIB/DHCS ensure thateach county DMHis prepared for the caseload of children? MRMIB, DHCS
and the County DMHs must coordinate with regard 1o commiinicating with- families, ensurlng the:smeath

transition o ‘mental health care prowders and haridling: questlons and gr!evances wlth the transitionand
utliizing-servicds,
}
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CHOI appreciates the:draft responses from Maximus regarding anticipated questions that the HEP Call
Cariter may recelve on the transition. CHO! would recommend that all- families:whose children are
uninsured-and are not certain If-they should.still. -apply are :mmediately told that HFP remalns openand are
encouraged to apply. Information about the'shift of HFP-to.Medi-Cal is important, but ¢an be ¢omplex and
should be-added at the end.of the canversation. script rather that right-at the-beginning. The first response
from the Call Center réspondent should bea definitive and. clear “yes, HFP Is stilt open-for new enrotiment,
‘and we encourage you to apply”.

We look forward to recelving further details.on the transition and future opportunities to provide
commenit, Please feel free to contact me-at.213-637-8482, 5 shostwick@ph.lacounty.gov if you have any
‘qguestions about these comments orwould like to-discuss further Thank you for your time and
-consideratloﬁ.

Slncat'els[,.-.

Suzanne ant'_ ck Director
Children’s Health QutreachInitiatives

C Managed Risk Madical Insurance Board Members:
Cliff Allenby
Samuel Garrison
Ellen Wy
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Jack Campana
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